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Seasons of Love 

(Letter of Intent) 
“Five hundred twenty five thousand six hundred minutes how do you measure a year 

in the life…how about love…measure in love…” 
 

 
Dear SAACURH- 
 
  

When I stepped onto campus at Northern Kentucky University in the Fall of 2003, I had no idea 
where it would take me. That very first week of school, I was introduced to our Residential Housing 
Association by becoming the representative for my floor. A month later, I joined the RHA executive board 
by becoming the National Communications Coordinator. I served in this capacity for two years. When I 
first took the position, I had no idea what it meant to be an NCC. I had three weeks to get a delegation 
ready for SAACURH 2003. It was a whirlwind, but when I arrived, I knew what it meant to be an NCC. I 
learned in that first boardroom what an NCC does, and what I could do for my school, state and region. 

Shortly after this, I became the Associate Director of Finance on the KARH State Board of 
Directors. I held this position for two years while serving as the NCC for NKU. During this time, one of my 
major goals was to improve Northern Kentucky University’s RHA and make us a more well known RHA. 
At No Frills 2004, things began to take shape for me. Many people were asking questions as to whether or 
not I would ever run for a position on the SEC. I was encouraged to take some time to learn everything 
before I formally bid for a position.  
 After No Frills,  I returned to NKU with great drive and enthusiasm and began planning 
everything we were going to do for the next year. That included bidding for a conference! No one ever 
thought it was possible. We even prepared for our first ever NACURH Conference, where I presented a top 
2% (top 7 out of 350 programs presented) program. There were tears in my eyes because I had not 
accomplished this on my own but rather had the support of my region and school behind me. After this, I 
felt as though I could do anything. 
 As a collective unit, our RHA worked hard. We were submitting OTM’s and bids. We even won 
the award for the 2004-2005 Building RHA Chapter of the Year for SAACURH. Winning this award was 
such a high honor for us to obtain. It was at No Frills 2005 where the reality of me running for the SEC 
came into play. I began speaking with people and formulating ideas. In April, after submitting a bid, my 
school was chosen to host SAACURH 2005, in which I was one of the two co-chairs.  
 Being able to work with the region is where I completely found my niche. I was working with 
people from every school, in every state, and it was an amazing experience.  After speaking more with Tom 
Kernan, the current REDC, my advisor, and other members of the current SEC, I felt determined to take on 
and run for the position of REDC.  
 I have many goals in mind for the Regional Education and Development Coordinator position and 
a desire to complete them. I really believe in the strength and unity that we have as a region and that is why 
I have chose to run for the REDC position specifically.  I feel assured that I have the passion, drive, and 
experience to do this job and to do it well. I also feel that many of my accomplishments, experiences, and 
goals match well with this position. I feel so blessed and lucky to have had the chance to work with many 
of you, and this is something I wish to keep doing.   
 In conclusion, I want to thank you for considering my bid for the REDC position. I feel that it 
would be and honor and a privilege to serve this region.  I am ready to make a difference and do more for 
SAACURH. Thank you for your time and consideration.  
 
 
Sincerely, 
 
 
 
Shannon C. Britton 
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Take Me or Leave Me 
(Personal Information) 

“…Take me for who I am, who I was meant to be…I look before I leap…I make lists in my 
sleep…never quit-I follow through…” 

 
 
 
 
Here are some random tidbits that I would like to share with you so that you can get to know me better: 
 

Year in School: Junior 
Major:  Communication and Human Services (Double Major) 
Commitments for the Following Year: NKU RHA (General Body Member, 12 Credit Hours, 

Working about 10-15 hours per week 
Future Career Goals: Work in Student Affairs, eventually work for a non-profit agency. 
Favorite Conference Memory: This is a hard one…I think that I have 3…(1) was NACURH 

2004, it was my school’s first national conference and we were able to bring home an 
award (2) hosting SAACURH 2005 and all the support from the region…it was such a 
breathtaking, amazing, and inspiring experience that I will never forget (3) at KARH 
2005 when I fell down right before I sprained my ankle. It was rather embarrassing and 
painful and I missed most of the banquet…but when they got word that I was coming 
back from the hospital to give out my State Board Medals and everything, the banquet 
was put on hold and everyone was giving me immense love and support and it was 
amazing! 
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Conferences Attended 
…………………………… 

NKU Emerging Leaders Conference, Sept. ‘03 
SAACURH 2003 Appalachian State 

KARH 2004  University of Louisville 
No Frills 2004Georgia Tech 

NACURH 2004St. Louis University 
SAACURH 2004University of Louisville 
KARH 2005Western Kentucky University 

No Frills 2005Winthrop University 
SAACURH 2005Northern Kentucky University 

KARH 2006Spalding University 
No Frills 2006 University of West Georgia 

NACURH 2006University of California: Berkeley (will be attending) 
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Light My Candle 
(Relevant Experience) 

“…we could light the candle…won’t you light my candle” 
 

SAACURH 2005 Conference Co-Chair: 
From this experience, I learned what it was like to attend a conference as a co-chair and to be a 

part of a conference planning committee. This experience will be beneficial in the REDC position, because 
I know what it takes to host and plan a conference and am fully able to assist where needed in the 
conference-planning process. I also know that SAACURH is a huge resource and outlet for training leaders 
and that I was a part of that training process.  

�  assembled and supervised different conference committees 
�  held numerous conference calls to update on progress and meetings 
�  remained in contact with all SAACURH schools though phone, email, and instant 

messenger when questions and concerns arrived 
�  kept in constant communication with advisor, co-chair, region and SEC with updates and 

changes 
�  supervised a conference staff of 12 
�  had a blast!!! 

  
KARH Associate Director of Finance: 
 (February 2004-February 2006) 
 By serving on the KARH State Board of Directors for two years, I had the opportunity to work 
with a state association thoroughly and really understand what makes a state association, not only in 
Kentucky, but throughout our region, and why it is that our state associations are so unique and so strong. 
This experience will be beneficial  to me in the REDC position because it will allow me to work with the 
state directors and state association members with greater ease and understanding of their needs and wants 
and then be able to report this back to the SEC.  

�  learn and experience how state associations function 
�  experience in working on a state association board for two years 
�  learn and understand state association needs and concerns 
�  learn and understand state association budgets 
�  provide resources for all NCCs and schools in the region 
�  wrote and passed legislation for KARH 
�  Drafted letters to business to educate them about KARH and seek sponsorship for 

projects and events 
 

Northern Kentucky University National Communications Coordinator: 
 (October 2003-September 2005) 
 I personally believe without the NCC position this region would not function like it does or be 
nearly as strong as it is. Having served as an NCC, I know, and understand how vital this position is to 
SAACURH, NACURH, the states, and the schools. The NCC is the bridge between an individual school 
and all of the other affiliates. While I was an NCC, I set my standards high and achieved all the goals I had 
set for myself as well as NKU. From this I experience I know what it is like to attend a conference as a 
delegate and bring back the knowledge I gained to NKU. I also learned that SAACURH offers, and 
supports, many leadership opportunities.. I was responsible for representing my institution and RHA and 
accountable to them both.  

�  Led NKU to first NACURH in 2004 at St. Louis University 
�  Helped NKU to begin writing and submit award winning bids and OTMs 
�  Co-wrote bid to host SAACURH 2005 
�  Kept in contact with SEC and other SAACURH members for help and guidance to 

improve NKU’s RHA, also used the RFI for resources 
�  Helped to make NKU’s RHA stronger as a whole 
�  Wrote NCC manual and transition book 
�  Helped to restructure NKU’s RHA 
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Tango:SAACURH 
(Goals and Objectives) 

“…there’s another way…gotta look on the bright side with all of your might…” 
 

 
I was able to group my goals into four major categories:  
 
  Communication 
  Support 
  Team Work 
  Representation 
 
1. Communication 

I believe that COMMUNICATION is vital to the success of SAACURH as well as the success of 
the REDC Position.  

 
�  I will establish and actively use an AIM screen name for the REDC position. This will 

allow for increased visibility to the region and a faster response time 
�  I will establish and distribute an information database for state association leaders as well 

as keep the information updated and accurate 
�  I will maintain consistent and constant contact with the SEC, SEAHO, and state directors.  
�  I will reply promptly to all emails, telephone calls, and instant messages. 
�  I will work to improve the communication between the SEC and state directors as well 

the state association leaders. This will be done through revitalizing the state 
director/association listSERV 

�  I will use the current SAACURH regional website to create an REDC page to share 
information. The page will include, but not be limited to: state association links, contact 
information for state directors and state associations, NCC Guides, programming 
resources, and SEAHO Information. I would like to work to making this an interactive 
page so that NCCs and State Association leaders can submit ideas and hold discussion. 

�  Create a program for each school and their use of the RFI. Since each school gets 100 
free pages a year we need to work on utilizing this. I would like to establish a competition 
with different levels and awards for schools.  

�  I will interact monthly with State Directors via telephone or the internet to provide 
support and seek updates  

2. Support 
 I know that I perform my best when I am supported by those with whom I work, and I wish to 
extend that support to everyone that I come into contact with through the REDC position. Support is the 
key element to all accomplishments. 
 

�  I will serve as a programming resource to all member schools, recognizing that every 
school has different wants and needs. 

1. This will be accomplished via collaboration with the conference staff and 
SEC to create a focus track for programming  

2. I will assist schools in the region in developing programs to present at 
conferences. 
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3. I will work with NCCs, State Associations, the conference staff, and SEC to 
evaluate the programming needs of SAACURH annually. I will do this 
through surveys and discussion both in person and online.  

4. I will assist in preparing and recruiting presenters for programming 
addressing critical issues facing our institutions.  

5. I will  develop and distribute programming resource packets in collaboration 
with the SEC. 

 
�  I will work to strengthen the relationship between SAACURH and SEAHO. 

1. I will attend both the SEAHO conference and SEAHO mid-year meeting. 
2. I will publish a newsletter and distribute it to SEAHO educating them of the 

accomplishments and actions of SAACURH on a quarterly-basis . 
3. I will maintain communication with SEAHO and its representatives. 

�  I will create conference preparation and transition guides to assist NCCs  
�  I will coordinate state association participation in activities on the regional and national 

level. 
�   I will work with the coordinator of the President’s Summit to make sure all of their 

needs and goals are being met. 
 

3. Team Work 
 One of the most important qualities in a leader is being a team player and willing to work with 
everyone. Leaders face challenges all the time and need the assistance of all members of their team in order 
to succeed. That is why I am ready to go to bat for SAACURH and be part of the team! 

�  Committees 
1. I believe that committees are essential in being able to get any work done. 
2. I will work with the SEC to determine what committees we need and what the main 

goals and objectives will be for each committee. 
3. I will work with the committees to ensure that they meet as needed and report their 

progress to the SEC and regional affiliates. 
�  I will assist the Affiliations Coordinator with recruitment of new member schools 

identified through state associations. 
�  I will assist with the coordination of regional roll call for NACURH. 
�  Reports 

1. I will submit articles and reports about conferences as well as conference 
programming. These newsletters will be distributed to state association leaders, 
advisors, NCC’s, and members of the SEC. The fall newsletter will be dedicated 
to preparing for the SAACURH conference, state associations, bidding for 
awards and positions, as well as SAACURH to SEAHO. The spring newsletter 
will focus primarily on the transitioning of the state officers. 

2. I will provide the regional director with a detailed monthly report of tasks 
completed as well as goals for the upcoming month. 

�  I will work to increase the accountability of the REDC to the SEC and all members of 
SAACURH. 

�  I will work to ensure that the SEC, Advisor, and state associations are getting the 
continual support they need. 

�  I will add my experiences and resources to the current transition book to assist in making 
the transition process more smooth and successful. 
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4. Representation 
 An anonymous quote states "You only get to make a first impression once" is one that I believe in 
110%. Representing the organization that you work for is important, however, representing it well is even 
more imperative. As the REDC, I will make sure that I am representing SAACURH in a respectful and 
professional manner at all times. 

�  I will attend all SAACURH Regional Conferences and the NACURH Conference. 
�  Attend SEAHO and SEAHO Mid-Year Meeting 
�  Support the SEC in attempting to have representation at each state conference 
�   Fulfill any and all duties as assigned by the regional director and/or by legislative action 

of the NCCs 
�  I will hold a roundtable or present a program at both SAACURH and No Frills for the 

State Association Directors and leaders. 
�  Communicate with current SEC, SEC-elect, and states to see where they feel the most 

improvement is needed. 
�  Not only will I work to complete all of my goals, but I will also support the SEC and Sate 

Associations in completing their goals when possible. 
 
 

 
 
 
 
 

I’ll Cover You 
(Awards and Honors) 

“…  I've longed to discover, something as true as this is... so, with a thousand sweet kisses, I'll cover you...” 
 

�  Presented 2 programs at KARH 2006 
�  SAACURH 2005 Regional Conference Chair 
�  Recognition for Dedicated Service in 2005, SAACURH  
�  Recognized in the NRHH National Newsletter, November 2005  
�  Presented Diversity Awareness Program at NACURH 2005 
�  Nominated by Northern Kentucky University RHA for Outstanding Sophomore of the 

Year, March 2005 
�  Nominated by Northern Kentucky University RHA as the Kentucky and SAACURH 

National Communications Coordinator Of the Year, December, 2004 
�  Presented a Diversity Awareness Program at KARH 2005, and was awarded 2nd Place 

Program, February 2005 
�  Re-elected to the KARH State Board of Directors, February 2005 
�  BOMB Award Recipient, Northern Kentucky University RHA, February, March, 

October, and November 2004, and November 2003 
�  Presented a leadership development program at SAACURH 2004, November 2004      
�  Presented a “How to…” training program at SAACURH 2004, November 2004 
�  Presented a training session at RA training, Northern Kentucky University, August 2004 
�  Presented a program at National Conference (National Association of College and 

University Residence Halls) that received an award for being in the top 2% of all 
programs presented (top 7 out of 350 presented), St. Louis University, May 2004 

�  Inducted in to the Kentucky Association of Residence Halls State Board, February 2004 
�  KARH Top 6 Program Presenter, February 2004 
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Without You  
  (Letters of Support) 
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University Housing 
101 Norse Commons 
Highland Heights, KY 41099 
(859) 572-5676 
Toll Free: 18665725676 
Fax: (859) 5726099 
Email: housing@nku.edu 
Web: access.nku.edu/housing/ 
	
 
February 6, 2006 
 
 
Dear SAACURH, 
It is with great pleasure that I write this letter of support for Ms. Shannon Britton. She is bidding 
for the REDC (Regional Education and Development Coordinator) position. Shannon has proven 
herself to be a dedicated and valuable student leader at Northern Kentucky University. For the 
past two years she has served as the National Communication Chair. Her leadership has been 
instrumental in the resurgence of the NKU Residence Hall Association. Without her leadership it 
would have been impossible to host the SACCURH 2005 conference at our university.  
 
During the past year, Shannon has served as the Associate Director of Finance for the Kentucky 
Association of Residence Halls (KARH). She has been highly effective in this role and her recent 
reelection for a second year testifies to that fact. The guidance and management she provided as 
the SACCURH 2005 Regional Conference Chair was simply outstanding. I would not have 
supported 
the hosting of the conference without Shannon as the chair. At the national level, Shannon has 
presented at the NACURH conference and been published in the NRHH National Newsletter. 
 
Over the past two years, Shannon’s accomplishments have been routinely recognized through 
nominations and awards. Her ability to successfully manage all of these commitments can be 
attributed to her strong organization skills and dedication to RHA. Shannon has demonstrated a 
sincere desire to help people and continues to invest her time and energy into the lives of those 
around her. For these reasons, I believe Shannon Britton is an outstanding candidate. Her strong 
history of involvement in RHA supports her interest in this position. 
 
I believe that Shannon epitomizes the type of commitment and character necessary for the 
position of Regional Education and Development Coordinator. It is my hope that you will also be 
able to recognize her talent and dedication. Thank you for your consideration in this matter. 
 
 
 
Sincerely, 
 
 
Matthew S. Brown 
Director of University Housing 
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